
Instructions for updating B&W Zeppelin software using an Apple Macintosh. 

 
1. Left click the Zeppelin Software Programmer for Mac OS download link on our web site. 
 

By default, the application will download to the Download Folder. The number embedded in the filename 
reflects the software version and will differ from that shown in the picture. 

 

 
 
2. Double click the ZeppelinProgrammer icon. The application will start and pause with its window looking 

like this: 
 

 
 
3. Disconnect Zeppelin from mains power (by removing the power cable from its input socket or switching 

off the wall outlet). 
 
4. Connect Zeppelin to a USB outlet on the computer using a USB device cable (as used for USB printers), 

and then re-connect it to mains power.  
 

 
 



5. The Programmer will continue and install the new software. 

When the installation is complete, its window will look like this: 
 

 
 
6. Remove the USB cable and close the Programmer.  Zeppelin is then updated and ready to be used. 


